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detail. Thanks to her efforts, the Town Clerk’s 
office is prepared to meet the challenges of a 
growing community in the 21st Century. Pat’s 
public career in Colchester began several 
years prior to being elected Town Clerk. She 
served as Director of Social Services and a 
Tax Collector. In fact, she served simulta-
neously as Tax Collector and Town Clerk for 
a short period. 

Pat is so much more than the Town’s record 
keeper. She is its ‘‘jack-of-all-trades!’’ She is 
the person people call when they have any 
question, any problem. She is the person they 
contact when they don’t know where to turn. 
And each and every time over the past three 
decades, Pat has come through for those indi-
viduals and the Town as a whole. Whenever 
she learned about a problem, she took steps 
to address it. It never mattered how busy she 
was with her duties or personal life, she al-
ways made time to address the needs of 
every resident. In this respect, she is a model 
for all of us in public service. Mr. Speaker, Pat 
LaGrega is a public servant in the very best 
tradition of our country. She has worked tire-
lessly on behalf of the citizens of Colchester 
and provided the highest quality service. She 
has also brought a sense of compassion to 
her work. And, on a more personal level, she 
has been a friend, a mentor and a trusted ad-
visor for more than twenty years. 

I am proud to be able to join the residents 
of Colchester in thanking Pat for her service 
and commitment to the community. On No-
vember 15, she will retire from a public posi-
tion—not from public service. I know she will 
continue to play an important role in 
Colchester in the years ahead.
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CONGRATULATING BUSH BOAKE 
ALLEN INC. 

HON. MARGE ROUKEMA
OF NEW JERSEY

IN THE HOUSE OF REPRESENTATIVES

Tuesday, November 9, 1999

Mrs. ROUKEMA. Mr. Speaker, I rise to con-
gratulate Bush Boake Allen Inc. of Montvale, 
New Jersey, on receiving the Voluntary Pro-
tection Program Star Award from the U.S. Oc-
cupational Safety and Health Administration 
for its Norwood flavors and fragrances facility. 
This prestigious award is presented for safety 
and health training, hazard prevention and 
control and related programs that help main-
tain a safe workplace. This award is evidence 
that BBA values its hard-working employees 
and goes to extra lengths to protect their 
health and safety on the job. 

BBA is one of only 20 companies in New 
Jersey honored with the VPP Star Award and 
the only company in the flavors and fragrance 
industry to receive the award. 

Businesses that receive the VPP Star 
Award have the best OSHA compliance 
records in the nation and often exceed OSHA 
standards. In addition to management agree-
ing to meet health and safety goals, workers 
participate and work with management to cre-
ate a safe and healthy workplace. Admission 
to the VPP program requires an extensive re-
view and inspection by OSHA to verify that the 
business meets OSHA standards. 

The VPP Star Award is considered such a 
high standard of OSHA compliance that recipi-
ents receive a three-year exemption from rou-
tine OSHA inspections. VPP participants typi-
cally experience lower workers’ compensation 
costs and 60–80 percent fewer workdays lost 
to workplace injuries than would expected at 
an average business location in the same in-
dustry. 

At BBA, the company set a corporate goal 
in 1996 that all four of its U.S. facilities would 
receive the VPP Star Award, and the Norwood 
facility is the first to achieve that goal. The 
company implemented a series of health and 
safety audits, meetings with both management 
and workers and training for all employees. 
Safety standard were set for every individual 
from the plant manager down to factory work-
ers. Employee groups were formed to address 
specific health and safety issues, operating 
procedures were reviewed and protective 
safety equipment was added to equipment as 
needed. 

As an example of a safety improvement, it 
was found that production and warehouse 
workers were suffering repeated injuries dur-
ing manual handling of 55-pound containers 
used extensively throughout the building. BBA 
eliminated the large containers seven years 
ago and has not had a single material han-
dling injury since. 

The improvements have given the 35-em-
ployee plant a three-year average injury inci-
dence rate of 1.7, compared with an industry 
average of 5.4, and seven years without a 
lost-time injury. 

With 250 employees in New Jersey, BBA is 
a major employer and one of the leading fra-
grance/flavor companies in our state. BBA 
traces its origins to 1870 and three English 
makers of flavors and fragrances—W.J. Bush 
Ltd., A Boake Roberts Ltd., and Stafford Allen 
Ltd. The three companies were eventually 
combined as Bush Boake Allen by the Albright 
& Wilson division of Tenneco, and were then 
acquired by Union Camp Corp. in 1982. BBA 
operated as a division of Union Camp until it 
was taken public in 1994, with its own listings 
on the New York Stock Exchange. 

Today, BBA is as major international flavor, 
fragrance and aroma chemical company as 
well as a producer of chemicals and chemical 
intermediaries for industrial and agricultural 
applications. Headquartered in Montvale, the 
company conducts business in 60 locations in 
38 countries on six continents worldwide. An-
nual sales total approximately $500 million. 

Flavors produced by BBA are used in bev-
erages, dairy products, baked goods, confec-
tionery items and processed foods. Fragrance 
compounds are used in perfumes and co-
lognes, soaps, detergents and cleansers, air 
fresheners, cosmetics and a variety of per-
sonal care products. The company’s aroma 
chemicals are used as raw materials for a va-
riety of compounded flavors and fragrances. 

I would like to ask my colleagues in the 
House of Representatives to join me in con-
gratulating BBA on this award and all that this 
commitment to health and safety it represents.

PATIENTS’ FORMULARY RIGHTS 
ACT OF 1999
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Mr. GUTIERREZ. Mr. Speaker, I am 
pleased to announce that today I introduced 
the ‘‘Patients’ Formulary Rights Act of 1999’’, 
legislation aimed at protecting the health of 
millions of Americans. 

This bill, if enacted, would ensure that pre-
scription medications are dispensed for one 
reason and one reason only: for the sake of 
maintaining a patient’s health—not for the 
sake of adding to a company’s profits. 

‘‘The Patients’ Formulary Rights Act of 
1999’’ would help ensure that people enrolled 
in a variety of health insurance plans have ac-
cess not merely to the drugs that they need, 
but also to something just as valuable to them 
and to the medical professionals who serve 
them: information. 

The field of medicine has changed dramati-
cally in recent years, as managed care has 
become the dominant vehicle for the delivery 
of health care. While these changes have led 
to some positive developments, it also has led 
to many alarming problems. 

In far too many cases, ‘‘managed’’ care has 
meant that it is the information available to 
millions of Americans, and to their doctors and 
pharmacists, that is being ‘‘managed.’’ 

The practice known as ‘‘drug switching’’ is a 
dangerous example of patients being kept in 
the dark about the choices being made by oth-
ers that will determine their health. 

Sadly, when a patient finally becomes 
aware that the drug originally prescribed by a 
physician has been changed, it is often only 
due to the unfortunate consequences stem-
ming from that switch. In far too many cases, 
the fact that one drug has been replaced by 
another is only detected after such an incident 
of ‘‘therapeutic substitution’’ manifests itself in 
the form of a serious health problem: an un-
foreseen reaction, a debilitating side-effect or 
even a life-threatening complication. 

In other cases, of course, a change in drugs 
will result in no change at all in a patient’s 
condition. And that is just as unfortunate, as a 
patient may grow weaker and sicker after tak-
ing a drug that is of no help in combating the 
illness from which he or she suffers. 

To add insult to injury is the fact that such 
changes are often the result of pressure ap-
plied by accountants and CEOs, which too 
often trump the prescriptions supplied by doc-
tors and the protocols preferred by phar-
macists. 

I believe that my legislation offers a prac-
tical, yet substantive, solution to this growing 
problem. 

My bill would require officials of health plans 
to take new, yet reasonable, steps if they in-
sist on maintaining a list of formularies. 

Most notably, a health plan will be required 
to notify all participants, beneficiaries, enroll-
ees and health care professionals that such a 
formulary is used. 

A complete list of all prescription drugs in-
cluded in the formulary will be provided in full. 

Such notifications will be required at the 
time of a patient’s enrollment, and a full and 
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